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Symptoms of Loose Arm Locking Screw

Door will not fully close.
Door will slam just before closing.
Door will have little or no control in latch speed range.
Door will "bounce" back after closing against frame.
On hold open models, door will wiggle when in hold open.
Door will make a loud popping noise when taken out of hold open. 

This is one of the most common causes of door control problems and it is very easy to cure. The installation
instructions show the method that ensures that the screw is properly tightened.

To properly tighten the arm locking screw, remove the arm cover cap and open the door slightly. While
wiggling the door back and forth, tighten the screw with the correct size wrench until it is fully seated on the
closer spindle. This allows the arm locking screw to firmly connect the arm to the spindle.

For center hung applications, the door must be removed to access the arm locking screw. Once the door
has been removed, tighten the screw securely down through the washer and onto the closer spindle. Once
door is rehung, install/tighten arm alignment screws and washers.
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1) Make sure ARM LOCKING SCREW is tight.

Offset Floor Closers (Triangular Spindle)

Center Hung Floor Closers (Tapered Spindle)

Arm Locking Screw

Arm Locking Screw
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Center Hung Floor Closer (Tapered Spindle)

Center Hung Floor Closer (Square Spindle)

For these less common arm applications, the door need not be removed to access the arm locking
screws. These arms are firmly affixed to the underside of the door. The door is then banked or slid
onto the spindle.
With the square block arms, it is important that the screws be tightened at the same time, not one
and then another. This will cause the arm to wobble on the spindle, shortening the life of the installa-
tion and the arm.
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2) Adjust closing speed valve(s) to proper speed
Check door and frame for conflicts and correct them

Does anything interfere with door that may prevent it from closing?

• Door and frame alignment/building settlement
• Misaligned latch/strike
• Weatherstrip
• Threshold or carpeting
• Severe wind or air pressure conditions

Identify and locate valves

The door may need to be opened slightly to access the valves. Use proper size
screwdriver - do not remove valves.

Determine proper closing and latch speed

• Any door’s speed should be adjusted to suit conditions.
• Exterior doors and doors with latching hardware - faster latch speed.
• Interior doors and doors with push-pull hardware - slower latch speed.
• Location and usage of the door are primary factors - some codes identify minimum

closing times for accessibility requirements.
• Floor closers on EXTERIOR DOORS may require seasonal adjustments.

Cold weather - increase closing speed (CCW).
Hot weather - decrease closing speed (CW).
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Models 27 and 28 (3, 4 or 5 valves)

Models 30 and 40
(2 valves)

Models 20, 21, 25 and 26
(1 valve)
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Is the door hitting the frame before it is completely closed and latched? 
Check for wear spots or grooves worn into edge of door.

There should be uniform clearance between the vertical edges of the door and frame 
(1/8" is ideal). The top of the door should also clear the frame.

The frame should be firmly anchored to prevent movement.

Reinforcing at intermediate and/or top pivot must be attached securely and fasteners tightened.

Center hung applications allow horizontal door adjustment at the bottom arm through the heel
edge of the door.

Does the door require an extra "push" to fully latch? 
(This causes extra wear on the pivot bearings)

Open door slightly to check for excess movement at the top pivot. If the pivot is securely
fastened and still allows "slop," the pivot may need to be replaced.

The door may be "out of plumb." Check alignment with a plumb bob. Centerline of top pivot
must be in line with centerline of closer spindle.

Make sure there are no obstructions such as weatherstrip or a misaligned latch and strike.
Correct any obstructions before attempting to adjust closer.
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3) Check clearance between door and frame

Turn This Screw Clockwise
To Move Bottom of Door
In Direction of Arrow
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For most center hung applications, the bottom arm is attached to the closer spindle and the door is resting
on top of the arm. This application can be identified by the presence of the door centering screws.

Door centering screws are located on the face of the door near the lower edge where the bottom
arm is attached. There should be a large countersunk finished washer between this screw and the
door face. 

The centering adjustment is more critical for pairs of doors to get the meeting stiles to align when
the doors are in the closed position. This is especially the case with DOUBLE ACTING DOORS, single
or pairs.
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4) Special adjustments for CENTER HUNG FLOOR CLOSERS

THESE SCREWS ALLOW THE DOOR TO
BE CENTERED IN THE OPENING.
ADJUST THEM EQUALLY FROM EACH
SIDE OF DOOR.
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Check the clearance between bottom of the door and the floor. The door should not be
dragging on the floor. If the door needs to be raised to provide clearance, shims can be
inserted at the bottom to accomplish this.

For CENTER HUNG applications, shims must be inserted between the ARM PLATE "H" and the
bottom of the cutout. The door needs to be removed for shims to be added. See installation
instructions.

For most OFFSET applications, 1/16" shims can be added without removing the door. Remember
that the weight of the door must bear on the bottom arm, not on the intermediate pivot (if used).

1) Loosen the ARM LOCKING SCREW on the offset bottom arm.
2) Raise the door by lifting the bottom of the door with a crowbar (or by removing the 

cover cap on the intermediate pivot and turning the pivot pin screw clockwise). 
3) While the door is held in the raised position, insert the required quantity of shims 

(P/N 275065) directly beneath the bottom arm.
4) Relieve the tension on the crowbar (or intermediate pivot) and allow the bottom arm 

to carry the entire weight of the door.
5) Re-tighten the ARM LOCKING SCREW.

Maintenance Tips
Floor Closers

Maintenance Tips

9

5) Vertical height adjustment
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Before demounting the door, it is helpful to turn the closing speed valve down to its slowest setting (do
not force). This will prevent the closer spindle from turning too quickly while the door is being removed.

CENTER HUNG APPLICATIONS

The frame above a center hung door usually prevents the door from being simply "lifted" out of the
opening. The top pivot is specially designed to allow the pin that holds the top of the door in place to be
retracted to facilitate installation and removal of the door.

Most center hung floor closers use the "standard" bottom arm arrangement. For special
applications or extra heavy doors, please consult the factory. 

1) Remove door centering screws (if used) from bottom door face.
2) Loosen arm adjustment screw from heel edge of door.
3) Open door slightly (about 30˚) to access top pivot. While door is being held, retract top 

pivot pin by turning screw counterclockwise.
4) When pin is fully retracted, lean the door toward you until the top of the door clears the frame.
5) Lift door off arm/closer assembly.

OFFSET HUNG APPLICATIONS

Offset hung doors will usually allow the door to be lifted off the closer spindle without interference from
the frame.

1) Open the door slightly.
2) Remove the screws from the FRAME PORTION of the intermediate pivot(s).
3) Remove the cover cap(s) from the knuckle of the TOP PIVOT to access the top pivot pin. 

(If the pin is held in place by a set screw, loosen the set screw.) 
4) While the door is being held, remove top pivot pin and allow door to lean toward you until the 

door can be lifted straight up. (Intermediate pivot frame portion should fall out at this point.)
5) Lift door (with bottom arm and door portions of intermediate and/or top pivot still attached 

to door) off closer spindle.
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6) Removing a door from a floor closer
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Symptoms of Loose Arm

Door will not fully close.
Door will slam just before closing.
Door will have little or no control in latch speed range.
Door will “bounce” back after closing against frame.

1) Make sure Arm is tight on Spindle

Offset Application

Center Hung Application

It is important that the screws be tightened at the same time; not one fully and then the other. This will cause the arm
to wobble on the spindle shortening the life of the installation and the arm.
Also – Insure arm alignment screws are secure on the end load application.

Screw
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Check the clearance between bottom of the door and the floor. The door should not be
dragging on the floor. If the door needs to be raised to provide clearance, shims can be
inserted at the bottom to accomplish this.

For most OFFSET applications, 1/16" shims can be added without removing the door. Remember
that the weight of the door must bear on the bottom arm, not on the intermediate pivot (if used).

1) Loosen the ARM LOCKING SCREW on the offset bottom arm.
2) Raise the door by lifting the bottom of the door with a crowbar (or by removing the 

cover cap on the intermediate pivot and turning the pivot pin screw clockwise). 
3) While the door is held in the raised position, insert the required quantity of shims 

(P/N 275065) directly beneath the bottom arm.
4) Relieve the tension on the crowbar (or intermediate pivot) and allow the bottom arm 

to carry the entire weight of the door.
5) Re-tighten the ARM LOCKING SCREW.

1) Vertical height adjustment
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Before demounting the door, it is helpful to turn the closing speed valve down to its slowest setting (do
not force). This will prevent the closer spindle from turning too quickly while the door is being removed.

OFFSET HUNG APPLICATIONS

Offset hung doors will usually allow the door to be lifted off the closer spindle without interference from
the frame.

1) Open the door slightly.
2) Remove the screws from the FRAME PORTION of the intermediate pivot(s).
3) Remove the cover cap(s) from the knuckle of the TOP PIVOT to access the top pivot pin. 

(If the pin is held in place by a set screw, loosen the set screw.) 
4) While the door is being held, remove top pivot pin and allow door to lean toward you until the 

door can be lifted straight up. (Intermediate pivot frame portion should fall out at this point.)
5) Lift door (with bottom arm and door portions of intermediate and/or top pivot still attached 

to door) off closer spindle.

2) Removing a door from a pivot
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Authorized Rixson Service Centers
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CAPITOL CITY DOOR INC.

P.O. Box 7383
Salem, OR  97303  

Phone: (503) 585-2501 
Fax: (503) 370-7938 
Website: www.CapitolCityDoorInc.com

Regions Covered: OR; WA counties Wahkiakum, Clark, Cowlitz, 
Skamania

ARGEN’S SAFE & LOCK

84 South Main Street
Seattle, WA  98104

Phone: (206) 623-2662 
Fax: (206) 622-5056 
Website: www.argens.com

Regions Covered: WA
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Authorized Rixson Service Centers

COMMERCIAL CLOSER/ DR CHK 

8615 Yolanda Ave.
Northridge, CA  91324

Phone: (818) 886-4443 
Fax: (818) 886-6878 

Regions Covered: CA counties Ventura, Los Angeles, Northern Orange 

KETCH & CURRY DBA DRMAN 

910 Hoover Ave.
National City, CA  91950  

Phone: (619) 474-3667 
Fax: (619) 474-7413 
Website: www.door-man.net

Regions Covered: CA county San Diego 

ORCO DOOR CLOSER SERVICE 

7427-H Orangethorpe
Buena Park, CA  90621  

Phone: (714) 994-1600 
Fax: (714) 523-4937 

Regions Covered: CA counties Los Angeles, Orange, Riverside,
San Bernadino, San Diego 
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Authorized Rixson Service Centers

CLOSER REPAIR AND DR HDWE 

699 Fourth St.
Oakland, CA  94607  

Phone: (510) 536-9177 
Fax: (510) 536-9178 

Regions Covered: CA counties, Alameda, San Francisco 

WESTERN STATES DOOR CONTROL 

4364 East Alexander Drive
Las Vegas, NV  89115  

Phone: (702) 876-4400 
Fax: (702) 876-2568 

Regions Covered: NV
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Authorized Rixson Service Centers

COLORADO DOOR CONTROLS 

117 E. Charlotte
Johnstown, CO  80534  

Phone: (970) 587-2611 
Fax: (970) 587-5409 

Regions Covered: CO; WY counties Albany, Laramie 

GULF STATES DOOR CONTROL 

5144 Rochell Road
Rockwall, TX  75032  

Phone: (972) 771-1014 
Fax: (800) 940-3667 
Website: www.gulfstatesdoor.com

Regions Covered: TX; OK; AR; LA
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Authorized Rixson Service Centers

MONTGOMERY DOOR CLSR SVC 

1629 Medford
Topeka, KS  66604  

Phone: (785) 234-4242 
Fax: (785) 234-9416 
Website: www.doorcontrolsinc.com

Regions Covered: KS; OK; MO; AR counties Benton, Carroll, Boone,
Marion, Baxter, Washington, Madison

KENTON BROTHERS 

1718 Baltimore
Kansas City, MO  64141  

Phone: (816) 842-3700 
Fax: (816) 471-1897 
Website: www.kentonbrothers.com

Regions Covered: KS counties Leavenworth, Jefferson, Shawnee, 
Osage, Franklin, Miami, Johnson, Wyandotte, 
Douglas; MO counties, Buchanan, Clinton, 
Caldwell, Carroll, Chariton, Howard, Boone, 
Audrain, Saline, Moniteau, Callaway, Cooper, 
Pettus, Morgan, Benton, Henry, Bates, Jackson, 
Johnson, Platte, Clay, Cass, Laffayette

NEGWER MATERIALS

49 Airport Road
St. Louis, MO  63135  

Phone: (800) 456-6540 
Fax: (314) 522-1613 
Website: www.negwer.com

Regions Covered: MO
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Authorized Rixson Service Centers

OPEN & SHUT ENTERPRISES 

28180 Verdin Street NW
Isanti, MN  55040  

Phone: (763) 444-6029 
Fax: (763) 444-5032 

Regions Covered: MN counties Hennepin,Cass, St.Louis, Carlton,Pine,
Mille Lacs, Crow Wing, Todd, Morrison, Aitkin, 
Stearns, Renville, Sibley, Kanabec, Isantis, Chisago,
Washington, Dakota, Goodhue, Olmstead, Rice, 
Meeker, McLeod, Carver, Scott, LeSueur, Nicollet, 
Anoka; WI counties Trempealeau,Buffalo, Pepin, 
Pierce, St. Crois, Polk, Burnett, Barron, Dunn, 
Chippeaw, Eau Claire 

BELMONT DOOR CLOSER 

9100 West Belmont Ave
Franklin Park, IL  60131  

Phone: (847) 671-3558 
Fax: (847) 671-1531 

Regions Covered: IL counties Jo Davies, Stephenson, Winnebago, 
McHenry, Boone, Lake, Cook, DuPage, Kane, 
Kendall, DeKalb,Ogle, Carroll,Whiteside, Lee, Henry, 
Bureau, LaSalle, Grundy, Will, Kankakee, Iroquois, 
Livingston, Marshall, Putnam, Orion, Rock Island, 
Mercer, Knox, Stark, Vermillion, Champaign, Ford, 
McLean, WI counties, Kenosha, Racine, Walworth, 
Green, Lafayette, Grant, Iowa, Dane, Jefferson, 
Waukesha, Washington, Jefferson, Ozaukee, Dodge, 
Sheboygan, FondDuLac, Green Lake, Marquette, 
Columbia; MI counties Berrien, Cass, Van Buren, St.
Joseph, Kalamazoo; IN counties Lake, Porter, 
LaPorte, Newton, Jasper
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Authorized Rixson Service Centers

CASS LOCK COMPANY 

3431 Michigan Ave.
Detroit, MI  48216  

Phone: (313) 894-6440 
Fax: (313) 894-7586 

Regions Covered: MI counties Wayne, Ingham,Gratiot, Clinton, 
Lenawee, Monroe, Washtenaw, Livingston, 
Oakland, Macomb, Genesee, Lapeer, St. Clair, 
Saginaw, Sanilac, Tuscola, Huron, Shiawassee, 
Jackson 

JOBCO 

405 Backbone Rd. E
Princeton, IL  61356  

Phone: (800) 473-6781 
Fax: (815) 872-1445 
Website: www.jobco-inc.com 

Regions Covered: IL counties Bureau, LaSalle, Putnam, DeKalb, Lee, 
Marshall, Livingston, Grundy, Kendall, McLean, 
Woodford, Peoria, Knox, Stark, Henry, Whiteside 
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Authorized Rixson Service Centers

NASHVILLE DOOR CLOSER SERVICE 

1827B 12th Ave. South
Nashville, TN  37203  

Phone: (615) 297-3749 
Fax: (615) 297-5913 
Website: www.nashvilledoor.com

Regions Covered: TN counties Davidson,Stewart, Houston, 
Humphreys, Hickman, Maury, Marshall, 
Bedford, Cannon, DeKalb, Smith, Macon, 
Sumner, Robertson, Mongtomery, Dickson, 
Cheatham, Wilson, Rutherford, Williamson, 
Trousdale; KY counties Chrisitian, Todd, 
Logan, Simpson, Allen, Warren 

DOOR EQUIPMENT INC.

2517 Data Drive
Louisville, KY  40299  

Phone: (502) 499-1133 
Fax: (502) 499-5894 

Regions Covered: KY county Jefferson 

ACME LOCK 

139 E. Court Street
Cincinnati, OH  45202  

Phone: (513) 241-2614 
Fax: (513) 241-5612 
Website: www.acmelockinc.com

Regions Covered: OH counties Butler, Warren, Clinton, Brown, 
Clermont, Hamilton; KY counties Boone, Kenton, Campbell, 
Gallatin, Carroll, Owen, Grant, Pendleton, Bracken;
IN counties Franklin, Dearborn, Ohio 
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Authorized Rixson Service Centers

THOMAS DOOR CONTROLS 

4196 Indianola Avenue
Columbus, OH  43214  

Phone: (614) 267-6391 
Fax: (614) 267-6345 
Website: www.thomasdoor.com

Regions Covered: OH counties Logan, Union, Franklin, Fayette, Vinton, 
Delaware, Marion, Fairfield, Perry, Athens, Knox, 
Licking, Pickaway, Ross, Coshockton, Madison, 
Muskingum, Hocking

FORTRESS SECURITY 

2505 Brookpark Road
Cleveland, OH  44134  

Phone: (216) 398-7700 
Fax: (216) 398-4257 

Regions Covered: OH county Clyahoga

DOOR CLOSER SERVICE 

1014 North Emerson Ave.
Indianapolis, IN  46219  

Phone: (317) 359-5538 
Fax: (317) 359-5539 
Website: www.doorcloserservice.com

Regions Covered: IN
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Authorized Rixson Service Centers

DOOR CLOSER SERVICE 

3730 10th St., NE
Washington , DC  20017  

Phone: (202) 526-0505 
Fax: (202) 529-7826 
Website: www.doorcloser.com

Regions Covered: Washington, DC; MD counties Montgomery, 
Prince George, Charles, St. Marys, Calvert, 
Anne Arundel, Howard, Baltimore, Carroll, 
Frederick, VA counties Fairfax, Prince William,
Stafford Fauquier, Loudoun 

In USA: (800) 457-5670 or www.rixson.com      In Canada: (800) 461-3007 or www.assaabloycanadadss.ca      05/08

DOOR CONTROL DEVICES 

3015 Walnut Street
Harrisburg, PA  17103  

Phone: (717) 545-5275 
Fax: (717) 545-4179 

Regions Covered: PA counties York, Dauphin, Perry, 
Cumberland, Juniata, Lancaster, Adams, 
Mifflin, Union, Snyder, Lebanon, Berks, 
Centre, Schuylkill, Franklin, Northumberland

http://www.doorcloser.com
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Authorized Rixson Service Centers

THE MACKENZIE GROUP 

72 Reade Street
New York, NY  10007  

Phone: (212) 227-1630 
Fax: (212) 619-1885 
Website: www.mackenzie-group.com 

Regions Covered: NY counties New York, King's, Queens, 
Bronx, Richmond, Nassau, Westchester, 
Rockland; NJ counties Bergen, Passaic, 
Sussex, Essex, Morris, Warren, Somerset, 
Union, Hunterdon, Middlesex, Monmouth 
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NEW ENGLAND DOOR CLOSER 

694 Union Street
W. Springfield, MA  01089  

Phone: (413) 733-7889 
Fax: (413) 731-8638 
Website: www.nedoorcloser.com

Regions Covered: MA counties, Worcester, Franklin, Hampshire, 
Hampden, Berkshire; CT counties Hartford, 
Middlesex, New London, Windham, Tolland, New 
Haven, Litchfield; NH; VT; ME; RI; NY counties, 
Columbia, Renesselaer, Washington Essex, 
Clinton 

http://www.mackenzie-group.com
http://www.nedoorcloser.com
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Authorized Rixson Service Centers
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DOOR DEVICES COMPANY 

901 Sylvan Drive
Marietta, GA  30066  

Phone: (770) 420-8525 
Fax: (770) 420 8526 

Regions Covered: GA; SC; AL counties Bullock, Calhoun, Cleburne, 
Macon, Randolph, Russell, Talapoosa; TN counties 
Bradley, Chester,Coffee,Fayette,Franklin, Giles, 
Grundy, Hamilton, Hardeman, Hardin, Lawrence, 
Lincoln, Marion, Marshall, McMinn, McNary, Meigs, 
Moore, Polk, Sequatchie, Shelby, Wayne;
NC counties Cherokee, Macon, Graham, Clay 

S&L DOOR CONTROL SERVICE 

321 Broadway Drive
Cullman, AL  35055  

Phone: (256) 734-8624 
Fax: (256) 734-1136 
Website: www.sldoor.com

Regions Covered: AL counties Pickens, Tuscaloosa, Shelby, 
Taledega, Clay, Randolph, Lamar, Fayette, 
Jefferson, Saint Clair, Calhoun, Cleburn, 
Etowah, Cherokee, DeKalb, Jackson, 
Marshall, Madison, Limestone, Lauderdale, 
Franklin, Lawrence, Morgan, Marion, 
Winston, Cullman, Blount, Walker

http://www.sldoor.com
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Authorized Rixson Service Centers
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ACTION DOOR CLOSER 

3325 12th Street
Gulfport, MS  39501  

Phone: (228) 863-7615 
Fax: (228) 868-4061 

Regions Covered: LA; AL; MS counties, Warren, Hinds, 
Rankin, Scott, Newton, Lauderdale, 
Smith, Jasper, Clarke, Claiborne, 
Copiah, Simpson, Jefferson, Adams, 
Franklin, Lincoln, Lawrence, 
Jefferson Davis, Covington, Jones, 
Wayne, Wilkinson, Amite, Pike, Walthall, 
Marion, Lamar, Forrest, Perry, Greene, 
Pearl River, Stone, George, Hancock, 
Harrison, Jackson 

GLAZING MANAGEMENT & CONSULTANTS, INC.

2790 N. Michigan Avenue #304
Kissimmee, FL  34744  

Phone: (407) 932-0235 
Fax: (407) 931-0021 
Website: www.glazingmanagementinc.com

Regions Covered: FL
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ASSA ABLOY is the global leader in door opening solutions, dedicated to satisfying end-user needs for security, safety and convenience.

http://www.glazingmanagementinc.com



